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Step 4 _
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Step 1 Social Push e ‘® ‘ ‘ +
VISIts Venue ﬁ New menu Cocktails Events v New
If the Katie doesn’t click 253 23.1K 2,174

posts followers following

any of the upsell pages

® ®
ISt VISIt she will be redirected to

Selena’s social media or
web page of choice.

© Selena

Q@ Found venue on Google search

Started Following
Selena on instagram

Step 2

Guest WiFi Selena

Bar-& Restaurant Step 3

1t(r?tie er;terstl)’\er ((::Ile';ags 1i:nto Summer | Upse" | ] |
e custom branded data ° Once Katie is online she will see a
capture. COthaIIS selection of digital flyers. I

Benefits - £ This is the perfect way to promote:

- Custom design splash From U pse" Offer

page . - Your other venues
Enter email . Your food & drink menu
- Choose your own

- E-commerce shop

guestions S | on - A
. A .
- GDPR compliant o one gvs pp
. . . . - Gift Cards
- Register via native login | Events & S a1 0 .
for quick access Pl MM v . Mver; s | pecu'?3 t;:c:asllons-
- Returning customers asterclasses, Bottomless

Brunch, VIP Booths
. Offers - ‘Bottle To Table Packages/,
View Menu - 2 for £10 on R-Heart Cocktails

TRECIE TR Login To WiFi
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To: New customer
Subject: Get exclusive offers

Step 7
Automation
One week after Katie’s first visit Hewcusamer
1 [ ] [ ]

. . Step 5

she receives a marketing Katle smlth — >
. . Customer Leaves

automation triggered by her Age Visits Gender
customer profile. | 21 1 E Bar

" - You now have a detailed
Benefits Likes and Segments customer profile you can use

_Left Venue Cocktails Student Restaurant to create more targeted and

personalised marketing
campaigns.

- Communicate your offers at the 3@?" g’ /'\)E’Staéﬂ'aﬂt

right time to the right customers
Build loyalty with personalised
messages like “Welcome back!”

- Generate repeat business

without repeat work Join the family, simply download
our app to unlock your exclusive
benefits and rewards.

e Special members discount
e Complimentary upgrade
e First to know about events

e Promotions — unmissable offers straight to your inbox

Selena IS;:SiGew Email

Bar & Restaurant
Download now Katie receives an email asking her

to rate her experience at Selena.

How it works

- Automated email requesting
review

How was your experience

at Selena?

- Collect all reviews in one portal
so you can respond and collect
an overall score

- Block negative reviews and

* * %

oK

*

*

Downloads

handle issues internally
- Send positive reviews to Google,
Facebook and Tripadvisor

Selena app

Powered by Stampede




Step 8

Customer Profile @um
Is Automatically

Updated

Booked
4 people

g

Step 10

Online Booking
Made Through
Stampede

Selena App Member

Katie Smith

Age Visits Gender

21 1 F

Email Segmentation idea

10% off food for Selena App
Members

Selena

Bar & Restaurant

Booking type
Inside table

Party Size
2

Date

Today

Availa
Feb 2022

1 2 3 ) 5 6

To: Selena App Member
Subject: Get 10% off all food

Selena

Bar & Restaurant

Thank you for becoming an Selena
Member. We hope to you see you again
soon. Check out our exclusive members

offer below

Excluisve offer

Get 10%
off all food

Book again

Step 9

(] (]
Marketing Campaign
Katie receives a segmented email that

encourages her to re-book with Revolution
Bars.



Step 11
2nd Visit

2nd visit

OF FELE

VIP Booth __
Booked

£35 Gift
Card |
Purchased |

8 people
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Step 12
Guest WiFi _. : -
<& Restadrant Step 13
Katie enters her details into Upse"
the custom branded data Once Katie is online she will see a
capture. selection of digital flyers. New sMs Step 14
Benefits we!come. back This is the perfect way to promote: . SMS Marketing
2 (SOl CLale e jatie ST Your other venues BOOk OuE excluswe bOttIe Kati i SMS off
: : . atie receives a offer
page Please wait while . Your food & drink menu to table paCkage and get encouraging her to upgrade
+ Choose your own we connect you to - E-commerce sho o her package
questions the WIEi P 10% off. :
- GDPR compliant ) é?‘fc d
- Register via native login ¢ ftLards . .
N — - Events & Special Occasions
- Offers

- Returning customers
recognised.
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Booked
4 people

&

Booked
2'people

<

Booked
6 people

To: New customer
Subject: Get exclusive offers

Selena

Bar & Restaurant

Join the family, simply download
our app to unlock your exclusive

benefits and rewards.

e Special members discount
e Complimentary upgrade
e First to know about events

e Promotions — unmissable offers straight to your inbox

Download now

@:‘} ‘

Downloads

Mobile app
p (] 0

X

Opt-Out For
Marketing

Downloads
Mobile app

A

0@5“

_Downloads
Mobile app

powered bY stampede

+7 New
Customers
Via Katie’s
Booking




From [¢] '3 Customer
Visit Selena
Restaurant Got:

+19

New Customers

+6 +£600

Extra bookings

based on £30
spend per head




