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Staff guidelines

Distance

Ensure that a distance
of at least 2m is main-
tained between any
person waiting to
enter the premises.

Small groups

Ensure that you only
admit people to the
premises in sufficiently
small groups to make
it possible to maintain
a 2m distance.

Facilities

Regulate use of toilet
facilities

All guests should be registered for Covid-19 tracking as they

enter the venue

USE WI-FI TO CHECK-IN

SCAN TO CHECK-IN

MANUAL CHECK-IN

Validate for service

Before serving a guest check that they are on the list of people
in the venue. Ask the guest for their name and check that they
are on the list

Advise guests to sign in via your WiFi network and
their data will appear in the interactions dashboard
automatically.

Scan QR Code

Guests can scan the QR code included in your pack
simply using the camera app on any smartphone.

If guests cannot scan the QR code they can visit
and follow the process.

Manual Check-in

If the guest cannot use one of the methods above
you (a staff member) must register them manually
within Stampede.

Go to the ‘Interactions’ section of the Stampede
dashboard.

Use the ‘Manually Add Guest’ button at the top
of the screen.




